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Our primary goal is to satisfy our customers!  
 
Environmental protection plays a key role in the IMO Business Group! 
 
At IMO we focus on people working with people 
 
 
 
Our guidelines! 
 
Quality Management 
 

1. IMO quality benchmarks are set high to meet our customer`s most demanding 
requirements. 

2. Our employees are our most valuable resource.  IMO has an ongoing programme 
to improve their technical qualifications and social competence. 

3. We set our goals high and demand for our products 100% perfection and no 
failures! 

4. Only products which correspond to the quality rules are supplied to our 
customers.  

5. We want to detect defects early in the process and use them for further 
continuous improvements and to eliminate the cause. 

 Our philosophy: “Get it right from the start! “! 
6. Deadlines shall be met; inquiries, offers and complaints shall be handled promptly 

and efficiently. 
 
 
 
Employment Protection Management 
 
1. Worker safety is crucial and maintaining a high level of awareness allows us to 

ensure reliable performance. 
2. IMO strives to continuously improve our safety programme and is constantly 

upgrading, training and implementing new procedures. Our commitment to worker 
safety is integrated into all manufacturing processes, with ongoing improvement 
beyond that required by law. We focus on employment protection and strictly follow 
the legal rules. 
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Environmental Management 
 
1. IMO continuously reviews the environmental impact of all aspects of its operation to 

ensure that all precautions are followed to protect the environment.  
2. As part of our ongoing efforts to protect the environment, IMO takes positive steps to 

reduce noise, emissions, waste material, waste water and the use of energy and 
water as much as possible. 

3. Our employees participate in regular trainings to improve their environmental 
awareness and are provided with corresponding information brochures. 

4. We also work with our partner companies as well as with our customers to expand 
the need to protect the environment.  
Our customers, suppliers, the public and authorities are also informed about our 
production and product   relevant environmental protection. 

5. The environmental protection is permanently controlled and improved by our 
environmental protection programme. 

6. The environmental management system is based on legal rules and guarantees 
ongoing development and    improvement of the environmental management system.  

 
 
 
 

 


